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Digital Experience  System  Kit

With One DESK, IT 
managers and business 

owners can see how 
their commands and 

instructions are 
executed

SLA and business KPI monitoring Release and product launch monitoringInfrastructure monitoring  User experiences monitoring



DATA

Artificial intelligence interprets data flows from 
various sources: business indicators, metrics, 

log files, traces, and user experience

End-to-End Monitoring Business Intelligence

Troubleshooting and 
identification of abnormalities, 
reduction of system downtime  

 
Testing new application 

functionality

Analysis of IT efficiency and its 
impact on business, user 
behavior, and marketing  
 
Opex reduction

+

DESK uses artificial intelligence 
to make the  system monitorable



Digital Experience System   Kit

IT_DESKBusiness_DESK Security_DESK Marketing_DESK 

Key toolsets for digital teams  
on a single platform

Automated 
infrastructure, 

application, and 
microservice 
monitoring  

 
Bug-free releases/

digital products

Business Impact 
See real-time business 

impact to prioritize what 
matters most. 

Business Process 
Monitoring 

Detect anomalies and 
optimize your business 

processes. 

Release Validation 
Ensure software 

releases meet expected 
business goals.

Real user monitoring  
100% observability to 

actual real user 
experiences 

 
Analysis of business 

transactions, 
marketing 

campaigns, and user 
behavior.

Runtime Vulnerability 
Analytics 

Application 
Protection 

Log audit and 
forensics



You will reduce  
your opex

You will reduce your 
time-to-market and 
therefore minimize 
the costs related to 
testing new 
applications

You will decrease the 
number of trouble 
tickets and your call 
center employees’ 
work hours per year

You will improve your 
users’ digital journey: 
you will know what your 
users do while logged 
onto the system, what 
their interests are, and 
what kind of problems 
affect them 

1 2 3 4

What  business goals  will you achieve with DESK?



Monitoring of all business 
process steps

Measuring the duration of each 
transaction and the whole 
business process through SW 
code analysis

Continuous SLA 
monitoring across all 
business process steps

Analysis of business 
process bottlenecks

Goal: Opex Reduction 



Goal: Customer’s Digital Journey Analysis



Goal: Understanding What the Users Do When Logged In

How many users?

Bounce rate and actions

Where users start and end a visit

Activity time



Goal: Customer’s Digital Journey Analysis



by detecting the problem  
before it has affected the users

Goal: Improving Call Center Efficiency



Goal:  
Reducing Testing 
Time and Time-
to-Market 



DESK Effects
50%

Support workload reduction (through reduced 
number of trouble tickets and employees’ work hours 
per year)

50%

Testing time and time-to-market reduction

95%

Reduction of the key IT services 
downtime

50%

Operations optimization through reducing 
the time spent on key activities



System Implementation costs (3-year license, implementation, technical support)  

USD 386,679.53

Purchase

17 months

19 months

Return on Investment

Break Even Time

USD 363,714.32

Effect of DESK 
on Business (example) 

Income



Х

DESK Customer Base

10 years in 
Russia&CIS

Strong APM implementation  
team and 2 lines  
of technical support




